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CHAIRPERSON’S MESSAGE

GREETINGS FROM THE CHAIR
What makes me proud to be a part of the 
WINS Community Centre? 

It’s the support that we offer the members of 
our community - through our many services, 
programs, activities and information - which 
we share on a daily basis. And, that we can 
react quickly, and thoughtfully to individual 
need in the community.

It’s also about the people who make it happen. 
Our CEO, Helen Swan, is an extraordinary 
manager. We have a diversely talented board of 
directors, skilled and dedicated frontline staff, 
and, extremely generous volunteers.

We have continued to maintain, expand 
and extend our services to the people of 
Wellington, and this coming year promises to 
be no exception!

That makes me proud.

WINS is for everyone, and you are invited to 
drop in anytime, to see firsthand, what we do 
for our community.

See you there!  

EMILY FALSON  
WINS Community Centre Chair



YEAR IN REVIEW

The 2018/19 year was my first as the Chief 
Executive Officer and what a year it was. There 
were several highlights but the most exciting 
was our first full week of NAIDOC activities in 
July. This was a jam packed week of fun that 
included: free haircuts from the Boomerang 
Barber, cooking and eating traditional foods 
including emu and crocodile, mad exercising 
at the gym and a basketball competition, 
beginning the mural “Because of Her We Can”, 
listening to local young Aboriginal women’s 
experiences and finishing with an evening disco 
and awards. We had almost 300 childrens’ visits 
over the week as well as many adults and family 
members dropping in. 

In August, along with several other services 
we hosted a Homeless BBQ at the front of our 
building. September saw Colleen and I attend 
a Rotary meeting where Colleen showed her 
powerpoint presentation of our NAIDOC event. 

October was very busy - we held a Sunday 
Open Day to present our NAIDOC mural 
designed and painted by Denise and Carmel 
Kelly, relaunch ourselves as WINS Community 
Centre and open our newly paved courtyard. 

Our young people also went to Dubbo to a 
lantern making workshop and created a Chines 
Dragon which decorated and paraded around 
the inaugural celebration of Fong Lees Lane. 

In November Colleen organised (as Chair of the 
Domestic Violence Committee) a White Ribbon 
Commemoration in Cameron Park. 

December saw several of our boys off to 
Burrendong for a Drug and Alcohol Awareness 
Camp and we funded the Spirit of Xmas event, 
which Yvonne Redfern hosted. 

After our break over Xmas, we came back in 
January to four weeks of hot school holidays 
and no pool. Inventively, community workers 
utilised two plastic pools for the kids to get wet 
in, supervised river trips and took children to 
the Dubbo pool. 

February welcomed the first of many VIP visits 
to the Elders Tuesday group by prospective 
politicians. 

OUR CEO’S WRAP UP



In March we held two days of Who’s Your Mob? 
in partnership with Wellington Aboriginal 
Corporation Health Services (WACHS). In April 
we participated in camps at Burrendong for 
boys and girls (separately) with WACHS and 
Police around drugs, alcohol and bullying. 

May came and we began our training to 
participate in the No Interest Loans Scheme 
(NILS). In the cold of June Australian Hearing 
attended for free hearing tests and we ran a My 
Aged Care Seminar in partnership with Dubbo 
Council and Wellington Health Centre. 

It was a busy year and very enjoyable. We have a 
passionate and committed team here at WINS 
Community Centre and I thank them all, as 
well as our volunteers and incredibly supportive 
Board members for a year well done. 

I have seen the interest, engagement, activities 
and client participation increase over this 
time and I know we are building trust in our 
organisation as we continue to identify and 
offer services that in some way, assist our 
community. 

Next year, my focus will be on getting more 
Australian Rules supporters in Wellington. 
Looking forward to the challenges ahead!

YEAR IN REVIEW

HELEN SWAN 
WINS Community Centre CEO



SERVICES

• Assisted over 4,700 people who walked 
through our doors with free services 
including phone use, computer/WiFi, printing, 
photocopying, scanning, faxing, information 
and enquiries.

• Attended to and assisted over 2,278 
Centrelink clients manage a range of 
increasingly complex requirements. We can 
spend anywhere from 5 minutes to several 
hours with clients on Centrelink. Many of our 
clients have poor literacy levels and many 
do not have mobile phones or computers. 
We can be helping people understand the 
system, setting up a MyGov account, faxing 
documents, helping with uploads, scanning 
and calling the special assistance line - all 
require time and expertise. (All staff are 
Centrelink trained) 

• Assisted over 148 people with complex 
issues such as negotiating energy and 
telephone payment plans, FOI, Guardianship, 
Tenancy, Birth Certificates, job applications, 
resumes, Gaol Release and more. 
Approximately half of these services were to 
Aboriginal people.

• From February 2019 we helped almost 
700 people access free food. When an 
organisation suddenly left Wellington in 
January, we realised that the food service 
would disappear and arranged with Coles 
Second Bite and Woolworths to take delivery 
of the food they had formerly received. 
Generally this is fruit and vegetables that are 
almost out of date but sometimes we can get 
bread, milk, cakes and frozen meat. This is a 
very well received service. 

• We gave out over 30 gift vouchers of $10 
each to people in desperate circumstances 
as well as tinned food and staples from our 
Emergency Food Cupboard that is well 
supported by Wellington Uniting Church. I 
also assisted over 70 people with JP services.

• We have commenced offering the No 
Interest Loan Service (NILS) to people. 

• Our thanks also go to Dubbo Neighbourhood 
Centre who donated about 70 pairs of school 
shoes and football boots to us in February. 
There is no shoe shop in Wellington and our 
community took these up with appreciation. 

• We’d also like to thank the other various 
organisations and individuals who make 
donations to us of food, rugs, furniture and 
other useful items. This is greatly appreciated 
– we have lots of storage room so if you’re 
thinking of down sizing, give us a call.  We 
preference women and children leaving 
incarceration, those escaping family violence 
and young people.

GENERAL SERVICES
THIS YEAR WE:



SERVICES

A group of 8 – 10 older women meet at our 
Centre every Tuesday. These women chat, 
make craft and by invitation, have visits from 
dignitaries such as the Mayor and politicians. 
It’s their opportunity to talk about the issues 
they see as important in the community. 

The Elders group is also involved in a variety of 
youth activities and the Pop Up Picnics. The 
Elders group and staff proudly sent their photo 
with the ACON Welcome Here Poster to Mardi 
Gras Fair Day. 

With the Older Women’s Network we hosted 
some activities including Chair Yoga and 
African Drumming during the year. We still 
hope to get a Women’s Wellness Centre 
organised in future.

Earlier in the year we had a group of parents 
meeting to talk about their issues and to make 
craft – some of these have now become part of 
the Elders group.

These activities are all part of our Community 
Builders Service, partly funded by Department 
of Human Services and Family and Community 
Services and by our own funds.

ELDERS & PARENTS GROUP

POP UP PICNICS 
Our community workers had SNAICC training 
that provided a more culturally appropriate way 
to offer information and training to Aboriginal 
families. As part of our Targeted Early 
Intervention (TEI) focus, we began in March, to 
deliver Pop Up Picnics in areas of Wellington 
with large numbers of young families with pre 
school age children. 

We held the first one at Walker Crescent in 
March and another one at the William Street 
Park in May. A letter box drop is done the day 
before and other services are invited to attend 
and bring their information to an informal 
setting outside with lunch provided. 

We will continue to do these on a regular basis, 
asking them what they’d like from us while 
building trust and engagement with these 
families and their young children. 

We’d like to thank our particular partners in 
these and our other events, especially WACHS, 
whom we work with closely on a range of 
activities and Barnardos, who are very generous 
with their bus.



We are required as part of our funding 
agreement with Family and Community 
Services to provide advice, case management 
and skill focussed activities to youth aged 10 
– 18 in the Wellington LGA. WINS Community 
Centre provides a range of services and 
activities to children and we concentrate on 
building trust and increasing engagement as 
well as providing specialist case support to a 
number of children. 

We provide an after school drop in centre every 
day during school terms as well as planned 
and separate Boys and Girls groups. We have 
around 100 children visits each week after 
school. During the school holidays we provide a 
range of activities which attract upward of 300 
children visits each fortnight. 

As well as the NAIDOC celebration in July, we 
managed to get some free tickets to Webber’s 
circus and two staff took ten children to an 

unforgettable night. Our special event in the 
October School Holidays was a night disco, very 
well attended by about 35 children. At the end 
of December the kids had their Xmas party and 
a chance to win a lucky door prize. 

The January school holidays looked grim 
without a pool but we arranged WINS Kitchen 
Rulz (with the Elders as special guest judges), 
The Amazing Race Wello style, Indoor Sports 
at Market Fitness, and trips to Dubbo to the 
Cinema, Pool and Ten Pin Bowling.  We also 
took them to the river with careful supervision. 
The heat in January was unbearable so it was 
terrific to be able to take 30 children to Dubbo 
for the Headspace Big Splash Day. 

The April school holidays coincided with Youth 
week. We combined with our local services, 
taking children to local activities with a 
featured night at the Dubbo Drive In. 

 

YOUTH SERVICES

SERVICES



We participate in a number of agency meetings 
and committees through the year. They include 
the Domestic Violence Collective which meets 
here monthly and Colleen Allen is the Chair, 
the Wellington Interagency which meets here 
monthly and Helen Swan is the chair and the 
Wellington Children’s Committee. 

The Community Drug Action Team – 
Wellington (CDAT) meets monthly and WINS 
is the auspicing body. At the NSW CDAT 
Conference we won the Alcohol Project 
Related Award for the project – Kids Booze, 
Community Lose. 

We host a varied lot of services over the year. 
Attached is a list of the current October 
services. Currently we have Live Better 
Community Transport, Wellways, APM and 
Job Centre Australia here on a regular basis.  

Housing attends weekly and legal services 
are available fortnightly from Legal Aid and 
Western NSW Community Legal Centre. 
Financial counselling appointments can be 
made through Lifeline and Social Futures 
attend with NDIS clients. 

Family violence counselling appointments, 
family violence transition and accommodation 
and housing for young people are available 
through Connecting Community Services, 
Orana Support Service and Doorways. Verto 
and Kids in Focus utilise our offices regularly 
and Hearing Australia has attended several 
times.

We offer the No Interest Loan Scheme (NILS) 
appointments to people in Wellington and 
from July – October we offer Tax Help.  Our 
Library is open every Thursday from 10 – 12. 

OTHER SERVICES 

COMMITTEES

SERVICES

Aunty Vi, Uncle Colin and pals



We have been fortunate to receive a grant from the Stronger Communities Fund administered 
by Dubbo Regional Council for Backyard Blitz. The amount of $18,000 enabled us to transform 
the backyard into a lovely, usable area. The murals are highlighted and the whole area is inviting, 
the barbecue is better utilised and many groups have enjoyed the amenity of it.

OUR COURTYARD

PREMISES IMPROVEMENTS

We had been very hopeful of having a hydroponic garden at WINS Community Centre, following 
a public consultation with Food Ladder, but this has not transpired. We have also secured a 
commitment from our landlord to install air conditioning in most areas of the office. Hand in 
hand with this is the successful funding submission to the Foundation for Rural and Regional 
Renewal (FRRR) for solar on the roof. This will all take place in the next financial year. 

Before 

After



We have been very well served by the following staff throughout the year:

Colleen Allen – Community Worker since July 2017
Philippe Bell – Community Worker left April 2019
Dylan Drady – School Based Trainee since January 2018
Jade Hooper – Community Worker since May 2019
Teri Pomfret – Reception and Centrelink (10 years) Resigned June 2019
Jane Elwell – Casual Reception and Centrelink – left June 2019
Erica Honeysett – Casual Reception and Centrelink
Danielle Kelly – Casual Reception, Centrelink and Tax Help
Helen Bailey – Casual cleaner
Tamika Richardson – Casual cleaner
Dan Stevenson – Casual Reception and Centrelink
Sue Grady – Casual Reception and Centrelink
Helen Swan – Chief Executive Officer since February 2017

Thanks are due to the two work experience students we had during the year: Bethany Bell and 
Robert Gilbert.

We’d also like to thank Ray Bennett for his invaluable advice during the year, Jim McDonell for the 
Document Management System and Graham Ridgway for early IT assistance. 

Our great appreciation goes to Denise and Carmel Kelly for the magnificent mural Because Of 
Her We Can. The mural highlights remarkable Aboriginal women of Wellington, chosen by the 
children as well as past and present leading national Aboriginal women. 

TRAINING
During the year Workers attended a range of training, some Government funded, including: 
Targeted Early Intervention (TEI), Data Exchange Program (DEX), System Transformation, Program 
Logic, Trauma Informed Practice, Love Bites Training – to promote and model respectful young 
people relationships, Domestic Violence Alert and NILS training.

OUR VOLUNTEERS
Arlene Toews – financial assistance and NILS
George Coveney – weekly library

OUR BOARD
Emily Falson – Chair, Colin Hill – Vice Chair, Kaylier Daley – Secretary, Narelle Ford – Treasurer, Janet 
Henman, Shiree Talbot, Vivienne Wellington and Debra Wells. 

OUR STAFF



FUNDING

We receive funding from NSW Family and 
Community Services for our Community 
Builders and Child, Youth and Family Support 
Services. We also receive funding from the 
Department of Human Services to run the 
Centrelink Agency. Unfortunately, this small 
amount of money is not nearly enough to 
compensate for the training and the time 
now spent by us on increasingly complex and 
difficult Centrelink matters. 

We are thankful to Dubbo Regional Council, 
who following submission granted us $20,000 
this financial year for our operations and 
for assisting with the administration of the 
Backyard Blitz grant.  

We were very happy to be successful in our 
submission to the Foundation for Rural and 
Regional Renewal (FRRR) for $20,000 for the 
solar installation and a water tank and pump. 
The costs of these are well over the $20,000 but 
we will continue working to find the extra funds.  

We also applied for and received small grant 
funding for NAIDOC, Get On Line Week 
and Volunteer Small Equipment. Thanks 
to the Wellington Soldiers Club and the 
Commonwealth Bank who donated $500 each 
this year. 

We have been very lucky to have the financial 
support of a philanthropic organisation. This 
group of wonderful people have enabled us 
to progress with the services we provide and 
helped us fund our School Based Trainee, our 
rebranding project and some vital internal 
infrastructure among many other things. 

If you would like a copy of our Strategic Plan or 
Audited Statements, please call us. 

Philippe and Colleen



SPECIALIST SERVICES 
(BY APPOINTMENT)

ORANA SUPPORT SERVICE - 1800 353 199
Family Violence transition and accommodation.

DOORWAYS – 0400 410 694
Assisting young people aged 16-24 with housing.

LIFELINE FINANCIAL COUNSELLING  
1300 798 258

APM EMPLOYMENT - 02 6884 3290
Enabling better lives - assistance to work.

VERTO - 1300 483 786
Assisting clients navigate vocational and 
employment pathways.

CONNECTING COMMUNITY SERVICES  
1800 319 551
Free family violence counselling.

KIDS IN FOCUS – 0429 668 242
Free Support service for families impacted by 
drugs and alcohol 

Other specialists-counselling services can be arranged 
including: Distance Education, Suspension Centre, 
Juvenile Justice, Tax Help and we host a variety of 
meetings and courses each week. 

We are involved in Community projects such as: 
Wellington Interagency – every third Wednesday of the 
month, Community Drug Action Projects (CDAT), What’s 
In Wello, Youth Week, Seniors Week, White Ribbon Day, 
DV Collective.

OCTOBER 2019
 MONDAYS

Western NSW Community Legal Centre 
1800 655 927

14 OCTOBER 10 - 1PM  
FREE LEGAL ADVICE in to a range of legal 
issues including Family Law, Child Protection, 
Employment Law, Domestic Violence, Child 
Support and more.

 TUESDAYS

TAX HELP – by appointment  
T 6845 1606

22 OCTOBER 10 - 2 PM
Legal Aid NSW 1800 888 529

15 OCTOBER 9.30- 12.30
Free Family, Civil and Criminal law services 
plus a range of specialist services to particular 
groups and areas of law.

 WEDNESDAYS

No Interest Loan Scheme – by appointment 
T 6845 1606

Job Centre Australia - 02 6800 1950 
Provides specialist services for people with a 
disability to prepare for, gain and maintain 
employment.

 THURSDAYS

Housing NSW - 10.30am to 12.00noon 
T. 02 6885 7111  Provision and management of 
public housing services.

Wins Community Centre Library 
10M -  12 noon Book swap - Donations welcome.

WINS COMMUNITY CENTRE
Wellington Information & Neighbourhood Services Inc
t. 02 6845 1606  a. 27 Swift Street, Wellington NSW 2820

w. winscommunitycentre.com.au

EVERYDAY SERVICES
CENTRELINK AGENCY 
Operates 9.00am - 3.30pm

LIVE BETTER - 0459 866 661
Community Transport. 10 am to 2 pm

WELLWAYS - 0439 152 139
Mental Health and Disability Support 
Organisation

YOUTH SERVICES  
Children over 10 only at WINS after school and 
during holidays. Case management, Programs, 
School Holiday Activities, Cooking, Police, Court 
and School Support.

FREE WI-FI AND COMPUTER USAGE

FREE FRUIT AND VEGETABLES from 12.30 
to 2.30 everyday while stock lasts. Don’t forget 
your shopping bag!

SPECIAL EVENTS
WELLINGTON YOUTH FESTIVAL. 
11/10/19  6 - 9 pm. Live music, dancing and 
food for ages 10-17 years.

GET ONLINE FOR SENIORS  
18/10/19 11am -1pm 
FREE LUNCH and lucky door prize.


